FlatRate Movers - Alex Ravich

From: Flatrate-Movers.com website [service @flatrate-movers.com]
Sent: Sunday, September 09, 2007 12:35 PM '
To: alex @flatrate-movers.com

Subject: FlatRate WebSite - Evaluation Form

- Recommendation: I would highly recommend your service in the future
- Customer Name: Jennifer Fink
- Moving Date: 8/3 & 9/3/07

- Comments: We used Flatrate twice w/i 1 month. Both times the workers were amazing. So
hardworking, careful, courteous and helpful (always asking if there was anything else) .
On the 2nd move it was 112 degrees, and the aircondition in the house was broken. The
movers were so hardworking and kept going at full strength until the job was completed
(about 12 hours) as we had 2 different stops. I would totally recommend Flatrate. From
the beginning when Christine came and gave me an estimate, to the incredible hardworking
movers. And, we had NO casualties (except for the glass my husband dropped) !

- Sales Q1: I received a full explanation from your salesman about your system.
- Sales Q2: I was very satisfied with the service provided by your salesman

- Dispatch Q1l: The crew on time
- Dispatch Q2: I was very satisfied by the service provided by your movers



