FlatRate Movers - Alex Ravich
L e T T -

From: Flatrate-Movers.com website [service @flatrate-movers.com]
Sent: Monday, Octcber 01, 2007 1:50 PM

To: alex@flatrate-movers.com

Subject: FlatRate WebSite - Evaluation Form

- Recommendation: I would highly recommend your service in the future
- Customer Name: Vanessa Adams
- Moving Date: 9.29.07

- Comments: Manny and his team were excellent. They arrived on time and were courteous,
efficient and took exceptional care of my items.

This is my first large move and Manny made it very easy. He made sure to talk me through
the process and walked me through paperwork step by step with patience and
professionalism. I was very impressed with the speed and accuracy of the entire move.

I look forward to the second half of tne process, which is getting set up in New York.

- Sales Ql: I received a full explanation from your salesman about your
system.

- Sales Q2: I was very satisfied with the service provided by your
salesman

- Digpatch Ql: The crew on time
- Dispatch Q2: I was very satisfied by the service provided by your movers



