FlatRate Movers - Alex Ravich

From: Flatrate-Movers.com website [service @flatrate-movers.com]
Sent: Monday, September 24, 2007 5:29 PM

To: alex@flatrate-movers.com

Subject: FlatRate WebSite - Evaluation Form

- Recommendaticn: I would highly recommend your service in the future
- Customer Name: LaShawn Pruitt
- Moving Date: 09/23/2007

- Comments: My moving experience was EXCELLENT! I had only used a moving company once
before & it was a NIGHTMARE!! I cried for days after the experience because of the
damage & unprofessionalism exibited by this "company”. I was very skeptical to move
again until a friend suggested Flatrate. I was very pleasantly pleased & surprised with
the company as a whole as well as with my movers, Jogseph & Eduardo. They were very
prompt .

curteous, attentive & professional. I will definitely use Flatrate again when I move
back East. Thank You for making me a believer!

- Sales Q1: I received a full explanation from your salesman about your system.
- Sales Q2: I was very satisfied with the service provided by your salesman

- Dispatch Ql1: The crew was early
- Dispatch Q2: I was very satisfied by the service provided by your movers



