FlatRate Movers - Alex Ravich

S —

From: Flatrate-Movers.com website [service @flatrate-movers.com]
Sent: Wednesday, September 12, 2007 9:44 AM

To: alex@flatrate-movers.com

Subject: FiatRate WebSite - Evaiuation Form

- Recommendation: I would highly recommend your service in the future
- Customer Name: Paige Newbold
- Moving Date: 09/08/2007

- Comments: I am very impressed with your company and your moving team.
No hidden fees or charges, made this moving experience enjoyable.

Jose and his team arrived on time, were friendly, helpful and hard working. Not one
thing was broken or damaged during the move. All my fragile items were wrapped carefully
to ensure they arrived safely without issue.

Jose and his team were wonderful! I will definitely recommend FlatRate to my friends and
neighbors. I have already recommended your services to my realtor for her to refer to
her other clients.

FlatRate is changing the game of moving...

- Sales Ql1l: I received a full explanation from your salesman about your system.
- Sales Q2: I was very satisfied with the service provided by your salesman

- Dispatch Ql1: The crew was early
- Dispatch Q2: I was very satisfied by the service provided by your movers



